
IN THE CIRCUIT COURT OF WASHINGTON COUNTY, ARKANSAS
CIVIL DIVISION

MULTI-CRAFT CONTRACTORS, INC. PLAINTIFF

V. No.

GCM COMPUTERS DEFENDANT

VERIFIED COMPLAINT

Comes now, Plaintiff Multi-Craft Contractors, Inc. ("Multi-Craft"), by and through its

attorneys. Rose Law Firm, a Professional Association, and for its Verified Complaint, alleges as

follows:

INTRODUCTION

1. For nearly two decades, Multi-Craft entrusted to GCM Computers ("GCM") - a

third-party provider of IT services - sensitive and commercially valuable data and information that

is vital to Multi-Craft's business operations.

2. Despite the parties' successful business relationship, Multi-Craft recently decided

to hire a new IT servicer, Edafio. To Multi-Craft's fhistration, this change has been far from

seamless.

3. At every twist and every turn, GCM has gone out of its way to make the migration

to Edafio as difficult as possible. Because the smooth operation of Multi-Craft's business hinges

on much of the data in GCM's possession, Multi-Craft has had little choice but to roll with the

punches.
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