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Ticker notes from 
tourism industry leaders:
“In many respects, Arkansas tourism is having the 

perfect storm of good things ... with low fuel prices, 
and our unemployment rate is low and more people 
have jobs. ... People are probably feeling pretty good 
about themselves and their future. I would also say 

our marketing is having an e!ect. We’re making sure 
we’re sending the right messages to the right people at 

the right time.”
– Joe David Rice, 

tourism director for the Arkansas Department of Parks and Tourism

“"e January-April ticker numbers look great. "is is 
another exciting ticker report on the tourism industry 
success in Arkansas. "e comparable ticker numbers 
from last year were unbelievably good and these new 

numbers continue to show signi#cant growth.
– Montine McNulty, 

executive director of the Arkansas Hospitality Association
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By Talk Business & Politics Staff

Tourism jobs and tourism-related tax revenue continue to post 
healthy gains through the #rst four months of 2016, with 

hospitality collections in 17 Arkansas cities up more than 5.5% 
compared to the same period in 2015.

 Collection of the state’s 2% tourism tax continues on a record 
pace with collections up 4.59%, according to "e Arkansas Tour-
ism Ticker.

 In 2015, the Arkansas Tourism Ticker reported a 7.41% increase 
in hospitality tax revenue among 17 Arkansas cities reviewed for 
the report, an 8.31% increase in collections of the state’s 2% tour-
ism tax, and a 5.04% increase in Arkansas tourism industry jobs 
compared to 2014.

 "e Arkansas Tourism Ticker is managed by Talk Business & 
Politics, sponsored by the Arkansas Hospitality Association, and 
is published every two months, or six times a year. "e ticker 
uses the following three measurements to review the health of the 
state’s tourism industry.

• Hospitality tax collections – prepared food tax and lodging tax 
– of 17 Arkansas cities (cities listed below along with collec-
tions for each city);

• Tourism sector employment numbers as reported by the U.S. 
Bureau of Labor Statistics; and

• Collections of Arkansas’ 2% statewide tourism tax.

 Joe David Rice, tourism director for the Arkansas Department 
of Parks and Tourism, said an improved overall state economy is 
helping the tourism sector build on what was a stellar 2015.

 “In many respects, Arkansas tourism is having the perfect storm 
of good things ... with low fuel prices, and our unemployment rate 
is low and more people have jobs. ... People are probably feeling 
pretty good about themselves and their future. I would also say 
our marketing is having an e!ect. We’re making sure we’re sending 
the right messages to the right people at the right time,” Rice told 
Talk Business & Politics.

Arkansas tourism jobs, tax revenue still 
strong through first four months of 2016

Arkansas Tourism Ticker

Results for the January-April 
2016 ticker report are:

Hospitality tax revenue in 
January-April 2016 among 17 
Arkansas cities reviewed for 
the Arkansas Tourism Ticker

Collections of Arkansas’ 
2% statewide tourism tax 
during January-April 2016 
compared to the same 
period in 2015

Increase in Arkansas’ 
tourism industry jobs 
in January-April 2016 
compared to the same 
period in 2015
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The combined hospitality tax collections in the 17 cities 
totaled $14.325 million in January-April 2016, up 5.57% 

compared to the $13.569 million in the same period in 2015.

 Restaurant (prepared food tax) tax collections among the 17 
cities totaled $10.763 million in January-April 2016, up 4.4% 
compared to the $10.309 million in the #rst four months of 
2015. Hotel tax collections among the 17 cities totaled $3.561 
million in January-April 2016, up 9.26% compared to the 
$3.259 million in the same period of 2015.

 Of the 17 cities surveyed for the Arkansas Tourism Ticker, 
only two reported hospitality tax collection declines in the 
January-April period (Pine Blu!, down 4.09%; Russellville, 
down 20.3%). Of the 15 cities with gains, the range was a 
17.66% gain in Rogers and 2.46% gain in Texarkana.

 During the 2015, Texarkana was the only city among the 
17 cities surveyed for the Arkansas Tourism Ticker to post an 
annual decline in collections. Percentage changes for the cities 
during the year ranged from a decline of 0.86% in Texarkana 
to a high of 30.2% in El Dorado.

The list of cities 
and collections: 
(             restaurant &                  hotel)

Bentonville 
Conway 
El Dorado
Eureka Springs
Faye!eville
Fort Smith
Harrison
Hot Springs
Jacksonville
Jonesboro
Li!le Rock
North Li!le Rock
Pine Blu"
Rogers
Russellville
Springdale
Texarkana
Van Buren

By Talk Business & Politics Staff

Hospitality tax revenue up in 
15 of 17 cities surveyed
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Arkansas’ 2% tourism tax generated $4.443 million in 
January-April 2016, up 4.59% over the $4.247 million in 

the same period of 2015. Collections in January, February and 
April each set new monthly records for the tax.

 Collections of Arkansas’ 2% tourism tax in 2015 totaled 
$14.815 million, up 8.31% compared to the $13.677 million 
in 2014. "e record collections marked the #rst time the tax 
topped $14 million and marked the #$h consecutive year of 
year-over-year gains of the tax.

 

Following are the top 10 counties in terms of 
collecting 2% tourism tax in the January-April 
period, and the percentage increase/
decrease from the same period in 2015.

Pulaski:   $1.029 million
    up 2.54%

Benton:   $508,653
    down 1.27%

Garland:   $434,863
    up 9.45%

Washington:  $405,827
    up 20.88%

Sebastian:   $170,264
    down 2.64%

Carroll:   $159,140
    up 10.47%

Cri!enden:   $121,680 
    up 26.8%

Craighead:   $114,664
    up 2.41%

Mississippi:  $112,584
    up 34.61%

Faulkner:   $107,127
    down 4.97%

Following are the past six years of 
2% tax collections.

2015: $14.815 million
2014: $13.677 million
2013: $12.716 million
2012: $12.404 million
2011: $12.025 million
2010: $11.492 million

By Talk Business & Politics Staff

Statewide tourism tax 
continues record pace
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Monthly average jobs in January-April was 116,650, up 
6.2% compared to the 109,850 during the same period 

of 2015.

 Travel and tourism sector employment ranged from 116,000 
in January  to a high of 117,300 in April. "e April level, if not 
revised, set a new record for the sector.

 Of the eight metro areas in or connected to Arkansas, the 
Bureau of Labor Statistics provides tourism employment data 
on #ve. All #ve posted January-April employment gains com-
pared to the same period in 2015, with Northwest Arkansas 
posting the largest gain (11.7%). Following are comparisons of 
the monthly employment averages during the years noted.

Northwest Arkansas
January-April 2016: 24,500
January-April 2015: 22,300
January-April 2010: 17,350

Fort Smith
January-April 2016: 9,250
January-April 2015: 9,020
January-April 2010: 8,300

Central Arkansas (Li!le Rock-North Li!le Rock-Conway)
January-April 2016: 34,300
January-April 2015: 31,870
January-April 2010: 28,600

Memphis-West Memphis (Arkansas-Tennessee-Mississippi)
January-April 2016: 63,200
January-April 2015: 63,100
January-April 2010: 63,700

Texarkana (Arkansas-Texas)
January-April 2016: 6,550
January-April 2015: 6,300
January-April 2010: 5,500

Following are comparisons 
of the monthly employment 
averages during the years 
noted.

By Talk Business & Politics Staff

Tourism sector sees new 
employment record
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Tourism Tax Collections (by city)
CITIES AND COLLECTION AMOUNTS
Jan.-Apr. 2016 Jan.-Apr. 2015

Bentonville  up 7.46%

$706,752 $657,658

Conway  up 2.89%

$1.29 million $1.254 million

El Dorado  up 14.63%

$122,278 $106,669

Eureka Springs  up 16.04%

$287,390 $249,503

Fayetteville  up 9.58%

$1.051 million $959,472

Fort Smith  up 8.93%

$275,112 $252,567

Harrison  up 4.93%

$198,848 $189,508

Hot Springs  up 7.2%

$1.903 million $1.775 million

Jonesboro  up 9.18%

$199,847 $183,052

Little Rock  up 5.5%

$4.456 million $4.224 million

North Little Rock  up 4.68%

$2.253 million $2.152 million

Pine Blu!  down 4.09%

$512,290 $541,329

Rogers  up 17.66%

$293,096 $249,109

Russellville  down 20.3%

$107,505 $134,905

Springdale  up 10.19%

$128,856 $116,940

Texarkana  up 2.46%

$386,437 $376,505

Van Buren  up 11.25%

$161,351 $145,045

Mount Magazine

Bu!alo National River
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